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ABSTRACT

Job satisfaction refers to a person’s feeling of
satisfaction on the job which acts as a motivation to
work. The main objective of the present study is to
focus on employee satisfaction in MSN Laboratories,
Hyderabad. The major findings emanated from the
study are, it is a healthy sign that 378 respondents
equalling to 99.5 per cent are interested in continuing
the present job. On the other hand it is observed from
the data that a whopping majority of 97.4 per cent of
the total sample respondents’ educational
qualification are suitable for the present job.
Respondents’ satisfaction is divided into high, to
some extent and not at all. It may be concluded that a
majority of the selected sample respondents have
given their opinion to some extent of job satisfaction.

Kruskal Wallis test results show that the respondents’
opinion on overall job satisfaction in relation to
departments and education are found to be
significant. Respondents’ opinion on overall job
satisfaction with respect to cadre and age are found
to be insignificant. According to Mann-Whitney U-
Test results the opinion of the respondents on overall
job satisfaction in relation to gender and marital
status are found to be insignificant there by
suggesting no significant mean difference in their
opinion score. Female respondents gave optimistic
opinion for the above said dimension and their are
happier then male respondents regarding overall job
satisfaction. It may be concluded that effective
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working conditions and cordial relation of
management can improve job satisfaction levels of
the employees.
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INTRODUCTION

Job satisfaction is a set of favourable or unfavourable
feelings with which employees view their work®. It
expresses the amount of agreement between one’s
expectations of the job and the rewards that the job
provides. Job satisfaction is part of life satisfaction®.
The nature of one’s environment of the job does affect
one’s feeling on the job. Similarly, since a job is an
important part of life, job satisfaction influences one’s
general life satisfaction®.

Job satisfaction or employee satisfaction has been
defined in many different ways. Some believe it is
simply how content an individual is with his or her job,
in other words, whether or not they like the job or
individual aspects or facets of jobs, such as nature of
work or supervision®. Others believe it is not so
simplistic as this definition suggests and instead that
multidimensional psychological responses to one's job
are involved®. Researchers have also noted that job
satisfaction measures vary in the extent to which they
measure feelings about the job (affective job
satisfaction)®. Or cognitions about the job (cognitive
job satisfaction)’.
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OBJECTIVE
e To enquiry about the employees job
satisfaction in MSN Laboratories.

HYPOTHESES

I. Kruskal Wallis Test

There is no significant difference in the opinion among
the respondents of the different departments, cadres,
age and education related to overall job satisfaction.

I1. Manna Whitney U-Test

There is no significant association in the opinion
between male and female and marital status of the
respondents on the dimension overall job satisfaction.

METHODOLOGY AND SAMPLING

To conduct the study primary data were collected
through structured questionnaire. The questionnaire
was designed to collect information about the opinion
of the respondents to continue the present job, present
job is suitable to their educational qualification and
level of job satisfaction. Multiple items were used to
establish ~ appropriate  measurement  properties
(reliability and validity) of selected constructs. The
scale was found reliable as the Cronbach’s alpha was
evidenced as 0.712, suggesting that the items have
relatively internal consistency. To validate the research
question depth interview was conducted with
employees of the organization. The questionnaire was
pre tested to ensure that the wordings, format, length
and sequencing of questions were appropriate. The
sample size comprised of 380 employees for the
present study. Stratified sampling, proportionate
sampling and simple random techniques were used to
determine the elements of the sample. MSN
Laboratories consists of different departments which
are categorized into seven departments and sample was
drawn from each department proportionate to the
population, approximately 11 per cent was taken as per
the convince. Further the researchers used random
sampling technique to select the employees in each
department. The primary data have been interpreted
with the help of simple statistical tools such as simple

Volume No: 4 (2017), Issue No: 3 (March)

www.ijmetmr.com

percentages, Krusikall Wallis statistical test and
Manna Whitney U- Statistic test. Secondary data was
collected from various published books, journals,
bulletins, internet etc.

RESULTS AND INTERPRETATION

JOB SATISFACTION

Job satisfaction significantly contributes in increasing
marginal productivity of employees and morale. An
industrial organization can be substantially benefits if
it cares to develop general individual attitudes to job
satisfaction.

1. Opinion to continue the present job
Table No.1: Respondents’ opinion to continue the
present job

Opinion Frequency Per cent
Yes 319 839
No 61 16.1
Total 380 100.0

Table no.l reveals the interest of the respondents to
continue the present job. It is found that 83.9 per cent
of them have interest to continue the present job.
About 16.1 per cent of the respondents have no interest
to continue the present job.

It is a healthy sign that 319 respondents out of 380
total sample respondents are interested in continuing
the present job.

2. PRESENT JOB IS SUITABLE TO THEIR
EDUCATIONAL QUALIFICATIONS

Table No.2: Respondents present job is suitable to
their educational qualifications

Opinion Frequency Per cent
Yes 370 97.4
No 10 26
Total 380 1000

Respondents are further asked regarding present job is
suitable to their qualification or not and the data are
furnished in table no.2. It is observed from the table
that a whopping majority of 97.4 per cent of the total
sample respondents’ educational qualifications are
suitable to the present job. The balance 2.6 per cent of
them revealed that their educational qualifications are
not suitable to the present job.
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LEVEL OF JOB SATISFACTION

There are many factors which determined the
respondents’ level of job satisfaction, such as wage
rate, fringe benefits, working conditions, job security,
and relation with the employees, relation with the
employer, work itself and overall satisfaction.

Table No.3: Respondents’ level of job satisfaction
regarding the following factors

of the variables. Management should try to provide
sufficient wages and fringe benefits. It is also essential
for the management to maintain better relations with
employees for smooth running of the organization.
Effective working conditions and cordial relation with
management can improve job satisfaction levels of the
employees.

KRUSKAL WALLIS TEST
Table no.4: Respondents’ opinion on overall job
satisfaction Vs departments

Factors High To some extent Notatall
Wages §2(21.6%) 297(78 2%) 1{0.3%)
Fringe henefits 38(10%) 322(84.7%) 20(3.3%)
Working conditions 205(339%) | 173(46.1%)
Job security 25(36.6%) | 163(43.4%)
Relation with the employees 123(324%) | 257(67.6%)
Relation with the employer 123(32.4%) | 257(67.6%)
Work itself 115(302%) | 264(69.3%) 1{0.3%)
Overall job satisfaction 102(26.8%) | 278(73.2%)

Job satisfaction level of the respondents is revealed in
table no.3. Regarding job security 56.6 per cent of the
respondents revealed high level of satisfaction and
43.4 per cent to some extent. About working
conditions 53.9 per cent expressed high satisfaction
and 46.1 per cent expressed to some extent. A equal
per cent of 67.6 per cent to relation with the employees
and relation with the employer opined the opinion to
some extent and 32.4 per cent each expressed high
level of satisfaction. Regarding wages 78.1 per cent
revealed to some extent satisfaction, 21.6 per cent high
and 0.3 per cent not at all. As far as fringe benefits are
concerned 84.7 per cent of the respondents’ job
satisfaction level is to some extent, 10 per cent high
and 5.3 per cent not at all. Regarding overall job
satisfaction a majority of 73.2 per cent of the
respondents expressed the level of job satisfaction to
some extent and 26.8 per cent revealed high job
satisfaction.

The above table concludes that a majority of the
selected sample respondents have given their opinion
to some extent of job satisfaction. On the other hand
some of the respondents gave high satisfaction to some
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Dimension Department Mean H- p- Decision
n Rank Statstic | Value
Overall Job Production 102 25161 81.638 | 0.000 | Significant
Satisfaction QA 63 135.16
QC 33 23461
R&D Department 44 14367
HR&IT 31 24895
Finance & Business 131.28
Development 39
Others 46 159.37

Respondents’ opinion on overall job satisfaction Vs
departments is depicted in table no.4. The overall job
satisfaction for the departments, production (251.61)
and HR&IT department (248.95) is more or less
unanimous in nature and these mean values are
significantly different for the remaining departments
and the difference among them s statistically
significant as per the significant P-value observed from
the Kruskal-Wallis test.

Table no.5: Respondents’ opinion on overall job
satisfaction Vs cadre

Dimension Cadre n Mean Chi- | P-Value Decision
Rank | Square
Overall Job Executive | 246 | 18767 | 0321 | 0771 | Not Significant
Satisfaction Functional | 30 | 199.08
Managerial | 104 | 19471

Table no.5 illustrates the average opinion scores of the
respondents belonging to the three cadres like
executive, functional and managerial. The overall job
satisfaction with regard to cadre is found to be
insignificant at 5% level of significance. The
functional respondents opined positive opinion with
199.08 mean rank, followed by managerial (194.71)
and executive (187.67).
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Table no.6: Respondents’ opinion on overall job
satisfaction Vs age

Dimension Age n Mean Chi- P- Decision
Rank | Square | Value

Overall Job 20t029Yrs | 157 | 19600 | 0864 | 0649 | Naot Significant
Satisfaction 30to39Yrs | 172 | 183.04

4010 49Yrs | 51 | 19197

From the above table no.6 it may be concluded that
there is no significant mean difference in opinion
scores between the age groups with respect to the
dimension overall job satisfaction. Regarding overall
job satisfaction, lowest age group of 20-29 years
respondents gave positive opinion with 196.00 mean
score and 30-39 vyears respondents gave lowest
responses with 185.04 mean score. From the above
results, it may be concluded that lower age group of
20-29 years respondents are happy with the overall job
satisfaction when compared to other age groups.

Table no.7: Respondents’ opinion on overall job

satisfaction Vs education
Dimension Educational n Mean Chi- | P-Value Decision

Background Rank | Square
Overall Job Degree 71| 16246 | 9.867 007 Significant
Satisfaction PG 275 | 192.68

Technical 34| 23140

From the table no.7 it is observed that the opinion
score of the respondents on the dimension overall job
satisfaction at MSN laboratories are found to be
significant at 0.05 level according to their educational
background. It can be stated that the respondents’
opinion score exhibited significant difference with
regard to the above mentioned dimension. For overall
job satisfaction technical respondents gave optimistic
response with 231.40 mean score followed by P.G
respondents 192.68 and degree respondents 162.46
mean score respectively.

MANN-WHITNEY U-TEST
Table no.8: Respondents’ opinion on overall job
satisfaction Vs gender

Dimension Gender | n Mean Sum of Mann- p- Decision
Rank Ranks Whitney | Value
)

Overall Job Male | 333 19013 | 6369330 | 74135 | 0833 Not
Satisfaction | Female | 45 | 19326 | 869630 Significant

a

Volume No: 4 (2017), Issue No: 3 (March)

www.ijmetmr.com

Table no.8 illustrates the average opinion scores of the
respondents between males and females on the
dimension related to the overall job satisfaction are
found to be insignificant at 5% level, there by
suggesting no significant mean difference in opinion
scores between male and female sample respondents.
In other words, opinions of the male and female
respondents are almost same. Female respondents gave
optimistic opinion than male respondents for the above
said dimension.

It may be concluded that female respondents are
happier than male respondents regarding overall job
satisfaction.

Table no.9: Respondents’ opinion on overall job
satisfaction Vs marital status

Dimension Marital n | Mean Sumof | Mamn- | P- Decision
Status Rank Ranks | Whitne | Value
v
Overall Job | Unmamied | 123 | 20322 | 2499650 | 14240.| 0.110 Not
Satisfaction Mamied | 257 | 18441 | 4730350 300 Significant

The mean rank of married and unmarried respondents
perceptions are comparable as per the significant P-
values of the Mann-Whitney U-statistic for the
dimension overall job satisfaction. Marital status has
no impact on their opinion on the above said
dimension. Further the mean rank of the unmarried
respondents for the dimension overall job satisfaction
is greater than the married respondents.

It may be concluded that unmarried respondents are
happy with the overall job satisfaction. (table no.9)

REFERENCES

1. Michel M. Gruneberg, ‘Job satisfaction’, john Wiley
& Sons, Inc., New York, 1976. Nine definitions of
general job satisfaction are reviewed by john P.
Wanous & Edward E.Lawler, ‘Measurement and
Meaning of job satisfaction’. Journal of Applied
Psychology, April, 1972, pp.95-105.

2. Janet, P.Near, Raymond, W. Rile & Raymond, G.,
Hunt, “Work and Extra work correlates of life and job

March 2017

Page 90



ISSN No: 2348-4845

Technology, Management and Research

A Peer Reviewed Open Access International Journal

satisfaction’,Academy of Management
journal,June,1978,pp.248-264

3. Keith Davis,”Human Behaviour at Work’, Tata Mc-
Graw Hill Publishing Co., New Delhi, pp.84&85.

4. Spector, P.E. (1997). Job satisfaction: Application,
assessment, causes and consequences. Thousand Oaks,
CA: SAGE.

5. Hulin, C. L., & Judge, T. A. (2003). Job attitUdes.
In W. C. Borman, D. R. ligen, & R. J. Klimoski (Eds.),
Handbook of psychology: Industrial and organizational
psychology (pp. 255-276). Hoboken, NJ: Wiley.

6. Thompson, E.R.; Phua F.T.T. (2012). "A Brief
Index of Affective Job Satisfaction”. Group &
Organization Management. 37  (3):  275-
307.d0i:10.1177/1059601111434201.

7. Moorman, R.H. (1993). "The influence of cognitive
and affective based job satisfaction measures on the
relationship between satisfaction and organizational
citizenship behavior". Human Relations. 6 (6): 759—
776.doi:10.1177/001872679304600604.

Volume No: 4 (2017), Issue No: 3 (March) March 2017
www.ijmetmr.com

Page 91



